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 ˝�� Continue Watching (resume exactly where left off) [solution: fix history issue]

 ˝�� Recommended for You (AI-based suggestions) [solution: personalization]

 ˝�� Trending Now (global + regional) 

 ˝�� Curated Collections (By mood, By genre, By language) [solution: better categories]

 ��� Categories Preview (Movies, Shows, Kids, Live TV)



Search

 ˝�� Search Bar + Voice Search

 ˝�� Auto-complete + spelling tolerance [solution: fix poor search]

 ˝�� Smart Filters (genre, mood, year, language) [solution: intuitive navigation]

 ��� Recent Searches & Popular Keywords



Library (My Stuff)

 ˝�� Continue Watching (history saved properly)

 ˝�� Watchlist (saved shows/movies) 

 ˝�� Downloads (offline content)

 ��� Liked Content



Content Categories

 ˝�� Movies

 ˝�� TV Shows

 ˝�� Web Series

 ˝�� Regional (Hindi, Tamil, Telugu, etc.)

 ˝�� Kids Zone (parental controls, curated kids content) [solution: family goals]

 ��� Live TV (sports, news, events)



Profile / Account

 ˝�� Subscription & Plans [solution: transparent pricing, no hidden charges]

 ˝�� Multiple Profiles (adults, kids, family) [solution: personalization per profile]

 ˝�� Settings 

 �     ˝�� Language & Subtitles 

 �     ˝�� Autoplay toggle

 �     ˝�� Notifications

 �     ��� Device management

 ˝�� Payment & Billing

 ��� Help & Support



Post-Watching Engagement

 ˝�� Personalized Recommendations (next in series, similar genres) 

 ˝�� Share option (social / family suggestion) 

 ��� Ratings & Reviews (optional)



















































 Detailed IA for ZEE5 (Proposed Solution)
ZEE5 App( �( ˝�� Home( �   ˝�� Personalized Recommendations( �   �   ˝�� ˝Because You Watched&˛( �   �   ˝�� Mood-based playlists (e.g., Comedy Tonight, Weekend Thrillers)( �   �   ��� AI-based daily top picks( �   ˝�� Continue Watching (Always Visible)( �   ˝�� Top Charts & Trending( �   �   ˝�� Daily Top 10( �   �   ˝�� Weekly Trends( �   �   ��� New Releases Highlight( �   ��� Curated Collections( �       ˝�� By Mood (Relaxing, Thriller, Family Night)( �       ˝�� By Language( �       ��� By Genre( �( ˝�� Search( �   ˝�� Smart Search( �   �   ˝�� Voice Search( �   �   ��� Predictive Typing + Spelling Tolerance( �   ˝�� Filters( �   �   ˝�� Genre( �   �   ˝�� Mood( �   �   ˝�� Language( �   �   ��� Release Year( �   ��� Recent & Popular Searches( �( ˝�� Categories( �   ˝�� Movies( �   �   ˝�� Genres (Action, Romance, Drama, Thriller, Horror)( �   �   ˝�� New Releases( �   �   ��� Regional Movies( �   ˝�� Series / Web Series( �   �   ˝�� By Genre( �   �   ˝�� By Language( �   �   ��� All Seasons grouped under one title( �   ˝�� Live TV( �   �   ˝�� Sports( �   �   ˝�� News( �   �   ˝�� Entertainment( �   �   ��� Regional Channels( �   ˝�� Kids Zone( �   �   ˝�� Cartoons( �   �   ˝�� Educational Shows( �   �   ˝�� Parental Controls( �   �   ��� Safe Mode On/Off( �   ��� Regional Content( �       ˝�� Hindi( �       ˝�� Tamil( �       ˝�� Telugu( �       ˝�� Marathi( �       ��� More Languages( �( ˝�� My Library( �   ˝�� Watchlist( �   ˝�� Downloads( �   �   ˝�� Manage by Size( �   �   ��� Auto-Delete Watched Content( �   ˝�� Viewing History( �   ��� Liked Content (Personalized suggestions from likes)( �( ˝�� Player Experience( �   ˝�� Ad-Free Option (for Premium)( �   ˝�� Smart Subtitles( �   �   ˝�� Multi-language toggle( �   �   ��� Accessibility Options( �   ˝�� Multi-device Sync( �   ˝�� Skip Intro / Auto-next Episode( �   ��� Video Quality Controls (Auto, HD, 4K where supported)( �( ˝�� Subscription & Payments( �   ˝�� Clear Plan Options( �   �   ˝�� Monthly( �   �   ˝�� Annual( �   �   ��� Bundles (ZEE5 + Partner Apps)( �   ˝�� Discounts & Offers( �   ˝�� Payment Methods( �   �   ˝�� UPI( �   �   ˝�� Wallets( �   �   ˝�� Cards( �   �   ��� Carrier Billing( �   ��� Transparent Pricing (No hidden rentals for subscribers)( �( ��� Profile & Settings( ˝�� Profile Management (Kids/Adults)( ˝�� Language & Content Preferences( ˝�� Notifications( ˝�� Autoplay & Data Settings( ˝�� Device Management (Logout remotely)( ��� Help & Support( ˝�� FAQs( ˝�� Chatbot( ��� Contact Support





 
 



 
 


















 
 







 




















 














 





















1. Define the top-level sections (Main Navigation)
With the solutions in place, your IA should focus on clarity + personalization. Suggested top-level sections:
Home
Personalized feed (Continue Watching, Recommended for You, Trending Now)
Categories (Movies, Shows, Web Series, Regional, Kids, Live TV)
Curated Collections (By mood, By language, By genre)
Search
Voice search
Smart filters (genre, mood, language, release year)
Auto-complete + fuzzy search (find even with spelling errors)
Library / My Stuff
Watchlist (Saved shows/movies)
Continue Watching (exact point saved)
Downloads (for offline viewing)
Liked content
Content Categories (secondary nav / tabs)
Movies
TV Shows
Web Series
Regional Content
Kids Zone
Live TV
Account/Profile
Subscription plans (clear & transparent pricing)
Multiple profiles (like Netflix � kids, family)
Settings (language, subtitle preferences, autoplay, notifications)
Payment & Billing
Help & Support







































ZEE5 (Improved App)( ˝�� Home( �   ˝�� Continue Watching( �   ˝�� Recommended for You( �   ˝�� Trending Now( �   ˝�� Curated Collections( �   ��� Categories ™ Movies / Shows / Kids / Live TV( �( ˝�� Search( �   ˝�� Search Bar + Voice Search( �   ˝�� Filters (Genre, Mood, Year, Language)( �   ��� Smart Suggestions( �( ˝�� Library (My Stuff)( �   ˝�� Watchlist( �   ˝�� Downloads( �   ˝�� Continue Watching( �   ��� Liked Content( �( ˝�� Content Categories( �   ˝�� Movies( �   ˝�� TV Shows( �   ˝�� Web Series( �   ˝�� Regional Content( �   ˝�� Kids Zone( �   ��� Live TV( �( ��� Profile / Account( ˝�� Subscription & Plans( ˝�� Multiple Profiles( ˝�� Settings (language, autoplay, notifications)( ˝�� Payment & Billing( ��� Help & Support










 
























ZEE5 App

  Home

    Personalized Recommendations

    Continue Watching

    Top Charts & Trending

    Curated Collections (Mood/Genre/Language)

  Search

    Smart Search (Voice + Text)

    Auto-complete & Spelling Tolerance

    Filters (Genre, Mood, Language, Year)

    Recent Searches & Popular Keywords

  Categories

    Movies

    Series / Web Series

    Live TV

    Kids Zone

    Regional (Languages)

  My Library

    Watchlist

    Downloads

    Viewing History

    Liked Content

  Player Experience

    Ad-Free Option

    Smart Subtitles & Language Toggle

    Multi-device Sync

    Skip Intro / Auto-next Episode

  Subscription & Payments

    Clear Plan Options

    Discounts & Bundles

    Transparent Pricing (no hidden rentals)

  Profile & Settings

    Profile Management (Kids/Adult Profiles)

    Language & Content Preferences

    Notifications & Autoplay Settings

    Device Management

    Help & Support











 



























ZEE5 App

  Home

    Personalized Recommendations

      Goal: Discover new content easily

      Solution: AI-based recommendations, mood/genre suggestions

    Continue Watching

      Goal: Resume content quickly

      Solution: Persistent "last seen" section, always visible

    Top Charts & Trending

      Goal: Stay updated with popular content

      Solution: Daily/weekly refreshed charts

    Curated Collections

      Goal: Explore by mood, theme, language

      Solution: Better visual grouping of collections

  Search

    Smart Search (Voice + Text)

      Goal: Find content even with spelling errors

      Solution: Fuzzy search + voice input

    Auto-complete & Spelling Tolerance

      Goal: Reduce user effort

      Solution: Auto-correct suggestions + predictive search

    Filters

      Goal: Refine search results easily

      Solution: Genre, Mood, Language, Year filters

    Recent Searches & Popular Keywords

      Goal: Faster repeat search

      Solution: Save recent searches & trending keywords

  Categories

    Movies

      Goal: Access all movie content easily

      Solution: Sorted by genre, new releases

    Series / Web Series

      Goal: Track and watch series without confusion

      Solution: Group all seasons under one title

    Live TV

      Goal: Watch events/news in real time

      Solution: Highlight sports & breaking news channels

    Kids Zone

      Goal: Safe content for children

      Solution: Child profile + parental controls

    Regional (Languages)

      Goal: Easily find regional shows

      Solution: Language-based categories

  My Library

    Watchlist

      Goal: Save content for later

      Solution: Add/remove easily

    Downloads

      Goal: Offline viewing

      Solution: Manage downloads by size & device

    Viewing History

      Goal: Revisit previously watched content

      Solution: Clear history view

    Liked Content

      Goal: Build personal collection

      Solution: Recommendations based on likes

  Player Experience

    Ad-Free Option

      Goal: Seamless viewing

      Solution: Transparent premium plans

    Smart Subtitles & Language Toggle

      Goal: Accessibility & inclusivity

      Solution: Easy language switch in-player

    Multi-device Sync

      Goal: Continue watching across devices

      Solution: Cloud sync across app/web

    Skip Intro / Auto-next Episode

      Goal: Binge-watching convenience

      Solution: One-tap skip intro

  Subscription & Payments

    Clear Plan Options

      Goal: Understand plans easily

      Solution: Simple comparison page

    Discounts & Bundles

      Goal: Affordable subscriptions

      Solution: Seasonal offers & combos

    Transparent Pricing

      Goal: No hidden costs

      Solution: Remove additional ˝buy/rent˛ confusion

  Profile & Settings

    Profile Management

      Goal: Separate content for users

      Solution: Kids/adult profiles

    Language & Content Preferences

      Goal: Customized viewing

      Solution: Multi-language UI + filters

    Notifications & Autoplay Settings

      Goal: Control content alerts

      Solution: Smarter, personalized notifications

    Device Management

      Goal: Manage login across devices

      Solution: Logout remotely

    Help & Support

      Goal: Solve problems quickly

      Solution: Chatbot + quick FAQ












 













 

 









 



























































Root
ZEE5 App (Proposed Sitemap)
Level 1 ™ Sections
Home
Search
Categories
My Library
Player Experience
Subscription & Payments
Profile & Settings
Level 2 ™ Sub-sections
Home
Personalized Recommendations
Continue Watching
Top Charts & Trending
Curated Collections
Search
Smart Search (Voice + Text)
Auto-complete & Spelling Tolerance
Filters (Genre, Mood, Language, Year)
Recent Searches & Popular Keywords
Categories
Movies
Series / Web Series
Live TV
Kids Zone
Regional (Languages)
My Library
Watchlist
Downloads
Viewing History
Liked Content
Player Experience
Ad-Free Option
Smart Subtitles & Language Toggle
Multi-device Sync
Skip Intro / Auto-next Episode
Subscription & Payments
Clear Plan Options
Discounts & Bundles
Transparent Pricing
Profile & Settings
Profile Management
Language & Content Preferences
Notifications & Autoplay Settings
Device Management
Help & Support
































































ZEE5 APP

 Watchlist Viewing HistoryDownloads

Manage by Size
Auto-Delete Watched Content



 Liked Content (Personalized suggestions from likes)





My Library

 Filters
 Recent & Popular Searches



 Voice Search  Genre LanguagePredictive Typing + Spelling Tolerance




Mood Release Year

Smart Search

Search

Clear Plan Options
 Payment Methods


Discounts & Offers

Monthly

UPI

Annual

Wallets

Bundles (ZEE5 + Partner Apps)


Cards Carrier Billing

Transparent Pricing (No hidden rentals for subscribers)





Subscriptions and Payments


Home

Personalized Recommendations


Continue Watching (Always Visible)




 Top Charts & Trending


By Language

Thriller

Mood-based

Weekly Trends

Curated Collections


By Genre Only on ZEE5

Family Night

AI-based daily top picks


New Releases Highlight


 By Mood

Relaxing

˝Because You Watched&˛


Daily Top 10

Smart Subtitles
Skip Intro / Auto-next Episode


Multi-device Sync

Multi-language toggle


 Accessibility Options


 Video Quality Controls (Auto, HD, 4K where supported)





 Ad-Free Option (for Premium)


Player Experience

 Language & Content Preferences




 Autoplay & Data Settings


Notifications Device Management (Logout remotely)




Help & Support

Contact SupportChatbotFAQs

Profile Management (Kids/Adults)



Profile and Settings


 New Releases

News
Educational Shows



Tamil

Drama

 By Language

Series / Web Series


 Kids Zone

 Regional Movies

Entertainment Parental Controls

Telugu

Thriller

Regional Channels  Safe Mode On/Off

More Languages

Horror

All Seasons grouped under one title


Live TV

 Regional Content

Genres

Sports Cartoons

Marathi

Romance

Movies

Hindi

ActionComedy

By Genre

Movies

Categories

ZEE5 APP

 Filters

 Recent & Popular Searches


 Voice Search

 Genre

Language

Predictive Typing + Spelling Tolerance


Mood

Release Year

Smart Search

Search

Clear Plan Options

 Payment Methods

Discounts & Offers

Monthly

UPI

Annual

Wallets

Bundles (ZEE5 + Partner Apps)


Cards

Carrier Billing

Transparent Pricing (No hidden rentals for subscribers)




Subscriptions and Payments


 Language & Content Preferences


 Autoplay & Data Settings


Notifications

Device Management (Logout remotely)


Help & Support

Contact Support

Chatbot

FAQs

Profile Management (Kids/Adults)


Profile and Settings

 Watchlist

Viewing History

Downloads

Manage by Size

Auto-Delete Watched Content


 Liked Content (Personalized suggestions from likes)





My Library

Smart Subtitles

Skip Intro / Auto-next Episode


Multi-device Sync

Multi-language toggle

 Accessibility Options

 Video Quality Controls (Auto, HD, 4K where supported)



 Ad-Free Option (for Premium)


Player Experience Home

Personalized Recommendations


Continue Watching (Always Visible)


 Top Charts & Trending


By Language

Thriller

Mood-based

Weekly Trends

Curated Collections

By Genre

Only on ZEE5

Family Night

AI-based daily top picks


New Releases Highlight


 By Mood

Relaxing

˝Because You Watched&˛


Daily Top 10

 New Releases

News

Educational Shows

Tamil

Drama

 By Language

Series / Web Series  Kids Zone

 Regional Movies

Entertainment

Parental Controls

Telugu

Thriller

Regional Channels

 Safe Mode On/Off

More Languages

Horror

All Seasons grouped under one title


Live TV

 Regional Content

Genres

Sports

Cartoons

Marathi

Romance

Movies

Hindi

Action

Comedy

By Genre

Movies

Categories

ZEE5 APP

 Filters

 Recent & Popular Searches


 Voice Search

 Genre

Language

Predictive Typing + Spelling Tolerance


Mood

Release Year

Smart Search

Search

Clear Plan Options

 Payment Methods

Discounts & Offers

Monthly

UPI

Annual

Wallets

Bundles (ZEE5 + Partner Apps)


Cards

Carrier Billing

Transparent Pricing (No hidden rentals for subscribers)




Subscriptions and Payments


 Language & Content Preferences


 Autoplay & Data Settings


Notifications

Device Management (Logout remotely)


Help & Support

Contact Support

Chatbot

FAQs

Profile Management (Kids/Adults)


Profile and Settings

 Watchlist

Viewing History

Downloads

Manage by Size

Auto-Delete Watched Content


 Liked Content (Personalized suggestions from likes)





My Library

Smart Subtitles

Skip Intro / Auto-next Episode


Multi-device Sync

Multi-language toggle

 Accessibility Options

 Video Quality Controls (Auto, HD, 4K where supported)



 Ad-Free Option (for Premium)


Player Experience

Home

Personalized Recommendations


Continue Watching (Always Visible)


 Top Charts & Trending


By Language

Thriller

Mood-based

Weekly Trends

Curated Collections

By Genre

Only on ZEE5

Family Night

AI-based daily top picks


New Releases Highlight


 By Mood

Relaxing

˝Because You Watched&˛


Daily Top 10

 New Releases

News

Educational Shows

Tamil

Drama

 By Language

Series / Web Series

 Kids Zone

 Regional Movies

Entertainment

Parental Controls

Telugu

Thriller

Regional Channels

 Safe Mode On/Off

More Languages

Horror

All Seasons grouped under one title
Live TV

 Regional Content

Genres

Sports

Cartoons

Marathi

Romance

Movies

Hindi

Action

Comedy

By Genre

Movies

Categories

Start/End Content/Screen Action Decision ChoiceDecision

Home Screen

Title Details Page

Player Screen

Smart Suggestions + Auto-corrected Results


Playback Starts

Open ZEE5

Tap Title

Go to Search

Type or Voice Input


Play Button

Tap Correct Title


Is the show visible in Trending / Collections"?



Start/End

Content/Screen

Action

Decision

USER GOAL:
Find through search & Play ˘Dil Dosti Duniyadariˇ

Start/End

Start/End

Content/Screen

Content/Screen

Action

Action

Decision

Decision

USER GOAL:
Resume Watching Across Devices

USER GOAL:
Resume Watching Across Devices

Start/End

Content/Screen

Action

Decision

USER GOAL:
Find a New Movie to Watch

Stakeholder Mapping

Primary Stakeholders

Users / Subscribers Content Creators & Providers

Business & Marketing Team

Customer Support Team

Competitors

Zee5 executives & board members

Govt. bodies (content guidelines, censorship, data privacy laws)


Regulators

Zee5 Product Team

Movie watchers (daily/weekly users) Filmmakers, studios, producers

Advertising team (in-app ads, partnerships)


Handles user complaints, queries

Netflix, Amazon Prime Video, Disney+ Hotstar


Handles user complaints, queries

Handles user complaints, queries

Smart TV manufacturers, mobile app stores


Product managers

Series bingers TV channels supplying shows

Branding/PR team

UX/UI designers

Regional content viewers

Developers

New/first-time users

Elderly/less tech-savvy viewers

Secondary Stakeholders  Tertiary Stakeholders

INTEREST

INFLUENCE







Zee5 Product Team

Casual users

Investors & Executives

Users (heavy streamers, premium subscribers)


Content creators (regional filmmakers, smaller studios)


Competitors (indirect, but worth tracking)


Regulators

ZEE5 APP

Language

Collections

Genre

Bollywood Classics

Regional Hits

and many more...

Movies

Basic TV Guide (time listings only)


All Zee Channels

Live TV

ZEE5 Originals

Premium Movies/Shows (extra subscription upsell)




Originals/Premium

Kids Shows (buried under TV Shows/Movies)




Kids (scattered layout)
Library/My Stuff

Watchlist

Downloads

Continue Watching (inconsistent visibility)




Account

Subscription & Billing

Basic Profile (no advanced features)


Language Preferences


Search

Text Search (exact spelling only)


Very limited filters

Browse by Channel

 Browse by Language

 Browse by Genre

Zee TV

 Hindi

Drama

Zing

Telugu

Reality

&TV

Tamil

Comedy

Other Zee channels

Bengali, etc.

Mythology

TV Shows

Promotions

Comedy

Ads

Drama

Premium banners

Action

and many more

Top Carousel

Genres

Trending

New Releases

Editorˇs Picks

Premium Highlights

Languages (mixed in tiles)


Home

Must watch Kannada Shows


New ZeeTV episode (8 mins free)


Free Hindi Episodes

Free Next Episode Spoilers


Live Channels

Continue Watching (Not always Visible)


Cluttered Home ™ too many categories.
Duplication between Home, Movies, Shows.
Scattered seasons in TV Shows.
Continue Watching not persistent.
Search is unintuitive (exact spelling only).
Ads & extra paywalls ™ negative experience.
Watchlist hidden in Account section.







ZEE5 APP

Language

Collections

Genre

Bollywood Classics

Regional Hits

and many more...

Movies

Basic TV Guide (time listings only)


All Zee Channels

Live TV

ZEE5 Originals

Premium Movies/Shows (extra subscription upsell)




Originals/Premium

Kids Shows (buried under TV Shows/Movies)




Kids (scattered layout)
Library/My Stuff

Watchlist

Downloads

Continue Watching (inconsistent visibility)




Account

Subscription & Billing

Basic Profile (no advanced features)


Language Preferences


Search

Text Search (exact spelling only)


Very limited filters

Browse by Channel

 Browse by Language

 Browse by Genre

Zee TV

 Hindi

Drama

Zing

Telugu

Reality

&TV

Tamil

Comedy

Other Zee channels

Bengali, etc.

Mythology

TV Shows

Promotions

Comedy

Ads

Drama

Premium banners

Action

and many more

Top Carousel

Genres

Trending

New Releases

Editorˇs Picks

Premium Highlights

Languages (mixed in tiles)


Home

Must watch Kannada Shows


New ZeeTV episode (8 mins free)


Free Hindi Episodes

Free Next Episode Spoilers


Live Channels

Continue Watching (Not always Visible)


Cluttered Home ™ too many categories.
Duplication between Home, Movies, Shows.
Scattered seasons in TV Shows.
Continue Watching not persistent.
Search is unintuitive (exact spelling only).
Ads & extra paywalls ™ negative experience.
Watchlist hidden in Account section.







Home Screen

Watch Trailer / Read Synopsis


Smart Suggestions / Results


Playback Starts

Open ZEE5

Tap Title
Browse Categories / Genres




Play Button

Go to Advanced Search


Enter Keywords / Actor / Director


Select "Movies" Category


Filter by Genre, Language, Mood


Scroll Curated Collections (e.g., Trending, New Releases, Critically Acclaimed)






Does a recommended title catch interest?





Find interesting title?


Yes No

Yes No

Home Screen

Auto-next Episode Prompt


Keep Watching Current

Continue Watching ˘Dil Dosti Duniyadariˇ


Player Screen resumes at Last Saved Timestamp




Open ZEE5

Seamless Continuation


Tap Title

Play Next

Series episode ended?


Yes No

Home Screen

Auto-next Episode Prompt


Keep Watching Current

Continue Watching ˘Dil Dosti Duniyadariˇ


Player Screen resumes at Last Saved Timestamp




Open ZEE5

Seamless Continuation


Tap Title

Play Next

Series episode ended?


Yes

No

Yes

No

SOLUTION BRAINSTORMING

Auto-play next episode without searching.


Mood-based filters (˝Relaxing Evening˛, ˝Family Night˛).
 

Smarter Continue Watching pinned to top.


Family profile that merges preferences.


Voice search + typo-tolerant search.


Predictive recommendations (like Netflixˇs Top 10).




Cleaner homepage (fewer rows, clear categories).


Offline downloads with reminders.


Skip ads for premium users.


Instant ˝Report issue˛ button when buffering.



